


In 1994 a family of five, Kristófer, Svanfríður and their three 
children, decided to take a punt and open a little guesthouse in 
the center of Reykjavík. 25 years later and we have grown into 
seven hotels, four restaurants, one cafe and three spas. 
Not bad right? 
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the future 
looks bright  
& creative

amazing things 
happen when 
we all 'pool' 
together

banking on a 
new direction

DOUBLE  
TROUBLE,
2008 WAS A 
BUSY YEAR

this one's  
printed on 
our hearts

breaking News:  
time for hotel 
number 2

we worked 
our fingers 
to the bone, 
literally

it all 
started 
here!

Skjaldbreid BY CENTER HOTELSGUESTHOUSE FLOKAGATA Center hotelS KLÖpp Þingholt by Center Hotels Center hotel Arnarhvoll
Center Hotel plaza

MIDGARDUR BY CENTER HOTELS Center hotels Laugavegur GRANDI BY CENTER HOTELS

19981994 2008 20192001 20152007 2020



There is so much more to Iceland than our breathtaking natural wonders 
(although we do admit they are pretty awesome). Us Icelanders are a 
pretty quirky and creative bunch and here in Reykjavík you are at the 
epicenter of our thriving local community. We want all of our guests to 
experience the unique creativity and strong culture of Iceland. Whether 
that's discovering local artists, listening to upcoming musicians or trying 
out the latest local hang outs - when in Iceland, do as the locals do. 

Stay like  
         a local



OUR BRAND  
IN A NUTSHELL Stay like a local

O U R  P U R P O S E

THE HEARTBEAT  
OF OUR CITY, 
THE SPIRIT OF  
OUR PEOPLE,  
THE SOUL  
OF OUR ISLAND

O U R  E S S E N C EO U R  C U S TO M E R S

EXPLORERS  
travellers 
CURIOUS
OPEN-MINDED
Cultured

O U R  VA L U E S

WELCOMING
FAMILY
PROUD
CREATIVE
SOCIABLE

O U R  C O M PA N Y

OUR ENVIRONMENTOUR GUESTS OUR PEOPLE OUR CITY OUR COMMUNITIES



Despite the diverse demographics, we know our customers have 
lots in common. When they go away they want to experience new 
cultures, see new things and get to the guts of what makes a place 
unique. They are open-minded and want to meet and share their 
experiences with like-minded people. They are the new explorers. 

OUR CUSTOMERS ARE:
EXPLORERS 
CURIOUS
OPEN-MINDED
Cultured
CONNECTED



 
WELCOMING
Hæ Hæ! Us Icelanders love having visitors. Whoever you 
are, whatever you do - everyone is welcome, from guests 
to staff to suppliers. Come sample our warm and friendly 
Icelandic hospitality, we promise you’ll feel right at home.

WE ARE 

O U R  VA L U E S



 
FAMILY
A true family spirit and sense of community runs 
through everything we do so we are nothing like the 
other big hotel chains. We are real people which means 
we are authentic, democratic, honest and have a whole 
lot of personality. Welcome to the family.

WE ARE 

O U R  VA L U E S



 
PROUD
Did we mention we are Icelandic? There are only 350,000 of 
us which means we have a strong sense of national identity 
and pride. Us Icelanders are bold, straight-talking and with 
a quirky sense of humour. We love our city, country and 
culture and are not afraid to shout about it. Be warned. 

WE ARE 

O U R  VA L U E S



 
CREATIVE
Us Icelanders are great believers in individuality and self 
expression, so it’s no surprise that we have the highest number 
of artists per capita in the world. You will find that most of 
us have a creative string to our bow, whether it's painting, 
photography, writing, singing, acting, dancing... whatever 
makes us feel happy and shine. Let’s get creating!

WE ARE 

O U R  VA L U E S



 
SOCIABLE
We are outgoing and sociable, with a can-do and positive 
approach to life. For us, the most important thing is to 
make real, genuine connections with the people and world 
around us. We know that life is for living so let’s get out 
there and do it. Let’s live in the now.

WE ARE 

O U R  VA L U E S



OUR PEOPLE
THE SPIRIT OF

OUR CITY
THE HEARTBEAT OF

OUR ISLAND
THE SOUL OF

O U R  E S S E N C E



OUR HOTELS

All of our hotels are different so there is one for everyone - work or play, romantic or platonic, nature or city, solo or 
group - find your match. With all your creature comforts to make you feel at home, plus a load of unexpected extras too. 

We have two tiers of hotels to make sure we meet people's needs. Our Classic tier is the complete 'Stay like a local' 
brand experience, consistent across all. Focused on a younger more price savvy customer but welcoming for everyone.

Our Boutique hotels offer a more premium experience for those customers who want something a little more special 
and with all of the added extras. 

YOUR BASE TO EXPLORE EVERYTHING  
THAT THE CITY HAS TO OFFER.
 

Please note, some of the new logos are still in the design process.
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CENTER

STAY IN THE



OUR FOOD & DRINK
BOUNTIFUL BREAKFASTS, LIGHT healthy 
Lunches, decadent dinners or even just  
a quick tipple. Whatever you have a  
hankering for, we've got you covered. 

OUR ROOMS
WE know that your room is your  
sanctuary which is why we’ve made 
sure they have everything you need.



OUR EVENTS
TOO COLD TO HEAD OUT? 
DON’T WORRY, STAY IN 
AND LET US ENTERTAIN YOU.

OUR SPAS
A trip to Iceland is an escape in  
itself but sometimes you need  
an escape from the escape, right?



it's the new us



our
Straplines

One for the locals,  
one for everyone else

our
cirle

representing the local  
heart and center of the city



what we DO:
we are quirky.
we KEEP IT SHORT.
we Have fun.
we TELL STORIES.
we STAY CHATTY.
we Inspire and energise.



ON WITH 
THE BUTTER

[ GET ON WITH IT ]

and now



If you have any questions about our  
brand then get in contact with:
The Center Hotels marketing team

marketing@centerhotels.com 
www.centerhotels.com


